
IT Services  
University of Malta  

Support 

Services  

Location  

IT Services is located near car park 2. The entrance 

is through the back of the Library Building. 

Opening Hours  

Winter Hours 
Oct 1st - Jun 14th   08:30  - 16:30   

Summer Hours 
Jun 15th - Sep 30th  08:30  - 12:30 

Information  

Further information about services offered by the IT 

Services is available online at:  

www.its.um.edu.mt  

IT Services offers the following support services to 

assist staff with their computer related needs:  

Front Desk Support Staff - available at the IT Ser-

vices main site computer labs to assist staff.  

E-mail Service* - monitored daily to assist users.  

E-mail address: support@its.um.edu.mt   
 

Publications - available online at IT Services web-

site  

Phone service*- available during office hours.  

Tel. 2340 3004.   
 

*Although IT Services staff is committed to provide 
an efficient support service to all users, not all 
problems can be dealt with by e-mail or phone. 
Users may be asked to make an appointment with 
an IT Officer to sort out their problems.  

IT Services ( formerly known as Computing  

Services Centre) offers a range of computing 

facilities and services to assist members of 

staff and students with their academic and 

university related needs. This brochure aims to 

provide an overview of the IT facilities and 

services available to members of staff at the 

University of Malta. 

Phone: (+356) 2340 3004 

Fax: (+356) 2134 3397 

E-mail: itservices@um.edu.mt  

Msida, MSD2080, Malta 
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New Users  

Members of staff who are not already registered 

with IT Services may do so by completing the  

appropriate application form available from:  

www.its.um.edu.mt/forms or from IT Services Re-

ception Desk.  

Binding &  

Sale of Media  

IT Services offers binding services for university 

related documents. The type of binding used is 

channel or spiral binding. Staff can purchase CD-R 

and floppy disks from IT Services Reception desk.  

Information and prices  available at:  

www.its.um.edu.mt/misc  

Acceptable Use  

IT facilities and other services are provided by IT 

Services  for academic and university related work, 

and are subject to University/IT Services accept-

able use policies. 

http://www.csc.um.edu.mt/csclabs
mailto:support@csc.um.edu.mt
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